
customer 
retention 
manager
• Bring hope to those in need
• Donor project management focus

Major Australian charity, Wesley Mission conducts 450 welfare 
programs involving almost 3000 staff across NSW. Wesley is 
renowned for rising to community challenges through integration 

and innovation - bringing hope to people in great need.

This newly developed role has a strong program management 
and outcome focus resulting in increased donor acquisition 
and retention. Advanced analytical, financial and strategic 
skills with the ability to inspire front-line fundraisers and 
donors will be key to your success.

Ideally you have experience in a similar role for a leading not 
for profit or you are from the commercial sector with a proven 

track record initiating new and innovative strategies to acquire 
and retain customers.

If you are inspired by the opportunity to raise significant 
philanthropic support while working  
within the ethos of this leading  
Christian Church send  
your application to  
ngo_6002@ngorecruitment.com 
or for further information call 
Richard Green on  
02 8243 0570.
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